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Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

Alex Nguyen 

Complainant, 
Proceeding Number 16-242 

v. 
Bureau ID Number EB-l 6-MD-003 

Cellco Partnership d/b/a Verizon Wireless, 

Defendant. 

JOINT REPORT IN RESPONSE TO MAY 10, 2017 LETTER ORDER 

Complainant Alex Nguyen and Defendant Cellco Partnership d/b/a Verizon Wireless 

("Verizon") hereby submit this Joint Report in response to the Enforcement Bureau's May 10, 

2017 letter order ("Letter Order"). 

As directed by the Letter Order, the parties have conferred with one another regarding 

whether briefing under 47 C.F.R. § 1. 732 is needed in this proceeding. The parties agree that, 

given the extensive submissions already in the record, no further briefing is necessary. 

The parties also discussed the possibility of settling or narrowing the dispute and whether 

they believed it would be productive to request the assistance of Staff in facilitating settlement 

discussions. After considering the offers presented to each other, both parties concluded that 

they are too far apart to reach an agreement and that mediation would not be constructive. 



Respectfully submitted, 

~-~-e~n·~--
1050 Kiely Blvd. #2608 
Santa Clara, CA 95055 

Complainant 

May 'SO, 2017 
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Attorneys for Cellco Partnership 
dlb/a Verizon Wireless 



CERTIFICATE OF SERVICE 

I hereby certify that on this '3o-!lday of May 2017, the foregoing "Joint Report in 

Response to May 10, 2017 Letter Order" was filed electronically using the Commission's 

electronic filing system and served on the following people in the manner indicated below: 

Via ECFS: 
Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 Twelfth Street, SW 
Washington, DC 20554 

Via Email: 
Rosemary H. McEnery 
Acting Chief 
Market Disputes Resolution Division 
Enforcement Bureau 
Federal Communications Commission 
445 Twelfth Street, SW 
Washington, DC 20554 
rosemary.mcenery@fcc.gov 

Via Email: 
Michael Engel 
Special Counsel 
Market Disputes Resolution Division 
Enforcement Bureau 
Federal Communications Commission 
445 Twelfth Street, SW 
Washington, DC 20554 
michael.engel@fcc.gov 
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Via Email: 
Lisa Saks 
Market Disputes Resolution Division 
Enforcement Bureau 
Federal Communications Commission 
445 Twelfth Street, SW 
Washington, DC 20554 
lisa.saks@fcc.gov 


